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General Instructions :

1. Candidate must write his/her Roll Number on the first page of the Question
Paper.

2. Please check the Question Paper to verify that the total pages and total
number of questions contained in the Question Paper are the same as those
printed on the top of the first page. Also check to see that the questions are
in sequential order.

3. For the objective type of questions, you have to choose any one of the four
alternatives given in the question, i.e., (A), (B), (C) and (D) and indicate your
correct answer in the Answer-Book given to you.

4. Making any identification mark in the Answer-Book or writing Roll Number
anywhere other than the specified places will lead to disqualification of the
candidate.

5. (a) The Question Paper is in English/Hindi medium only. However, if you

wish, you can answer in any one of the languages listed below :
English, Hindi, Urdu, Punjabi, Bengali, Tamil, Malayalam, Kannada, Telugu,
Marathi, Odia, Gujarati, Konkani, Manipuri, Assamese, Nepali, Kashmiri,
Sanskrit and Sindhi.

You are required to indicate the language you have chosen to answer in
the box provided in the Answer-Book.
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(b) If you choose to write the answer in the language other than Hindi and
English, the responsibility for any errors/mistakes in understanding the
question will be yours only.

6. Candidate will not be allowed to take Calculator, Mobile Phone, Bluetooth,
Earphone or any such electronic devices in the Examination Hall.

7. In case of any doubt or confusion in the Question Paper, the English version
will prevail.

8. Write your Question Paper Code No. 67/SS/A, Set [A] on the Answer-Book.
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LIBRARY AND INFORMATION SCIENCE (Theory)
Terea ud gt fom (Rrgma)
(339)

Time : 3 Hours | [ Maximum Marks : 80

g 3 "0 | [ I : 80
Note : (i) This Question Paper consists of 43 questions in all.

(i) All questions are compulsory.
(iij) Marks are given against each question.

(iv) Section—A consists of

(@) Q. Nos. 1 to 16—Multiple-choice questions (MCQs) carry 1 mark
each. Select and write the most appropriate option out of the four
options given in each of these questions. An internal choice has
been provided in some of these questions. You have to attempt only
one of the given choices in such questions.

(b) Q. Nos. 17 to 28—Objective-type questions. Q. Nos. 17 to 28 carry
2 marks each (few questions with 2 sub-parts of I mark each).
(v) Section—B consists of

(a) Q. Nos. 29 to 36—Very short answer-type questions carrying
2 marks each to be answered in the range of 30 to 50 words.

(b) Q. Nos. 37 to 40—Short answer-type questions carrying 3 marks
each to be answered in the range of 50 to 80 words.

(c) Q. Nos. 41 to 43—Long answer-type questions carrying 4 marks
each to be answered in the range of 80 to 120 words.

(d) Answer the questions from either Optional Module—A or Optional
Module—B.

few: () 3@ 99-9 § $A 43 9 Bl
(i) @ff y e 2
(i) T% T % HHA IGh I fer MY B
(iv) @WUE-=%
(@) o Ho 1 ¥ 16 T Sg-foshedd T &, TH 1 1 & 2

T 9 Yo% I H U T =R fashedi # @ 99 39w foed w1 e fafau)
$B WAl H AN faee foam i 21 et 39 & fRHt T @I & w2
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(b) Yo Ho 17 ¥ 28 T IS T &l IAh % 2 3% & (FS § 1 3% a

2 3IU-9IM Higd)
(v) @Ws-@

(a) Jo Fo 29 ¥ 36 Th 3fd TY-ITIT Y 8| TAH % 2 3 @, TIh I IM
30 % 50 I # g

(b) Jo To 37 ¥ 40 T TY-ITT T &l JIHh & 3 b &l T Bl IW
509 80 wsgi ¥ T

(c) Wo Ho 41 H 43 T GU-ITT T & TIA% % 4 3h gl TIb B IW
80 ¥ 120 W& ¥ <|

(d) Sehfcuss Wiggel A 31l dhfeus AigTd B % Yl & It

e ™
(1) Answers of all questions are to be given in the Answer-Book given to you.

ot TeEl o I el & g I-Yfedent # & ford|

(2) 15 minute time has been allotted to read this question paper. The question
paper will be distributed at 2:15 p.m. From 2:15 p.m. to 2:30 p.m., the
students will read the question paper only and will not write any answer
on the Answer-Book during this period.

3 Y-UF I Ued & fou 15 e &1 @ug feanr mm 31 wea-ua o1 faauor quet §
2:15 &9 fohaT ST@M| Qe 2:15 99 & 2:30 & dh B hadd Y-UF I Tl 31T
W FAY & G I IW-YREAHT W HIg W A8 foram|

. J
SECTION—A
Eus—<h
1. Who is known as the father of Library Science in India? 1
(A) Prof. B. S. Kesavan (B) Dr. Velaga Venkatappaiah
(C) Dr. P. N. Kaula (D) Dr. S. R. Ranganathan
oo fa 1 S fRE T Smar 27
(A) o o THo HEEH (B) Efo AN dAehew
(C) o o To el (D) o THo 3o THA
Or / 3941
“Every Book its Reader” is
(A) the First Law (B) the Second Law
(C) the Third Law (D) the Fourth Law
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‘Y I I ITHT UTSH | HT B 7

(A) IR (B) <80 &
(©) dww g (g &) (D) =g Ha
2. The book, Five Laws of Library Science was published in
(A) 1929 (B) 1930
(C) 1931 (D) 1932 1

Five Laws of Library Science 9% T&ieh & FehINIA b TS ?

(A) 1929 (B) 1930
(C) 1931 (D) 1932
Or / 379d7
The implies that the library be kept open for as long as it is possible.
(A) First Law (B) Second Law
(C) Third Law (D) Fourth Law
o | ¥z Tifgard 2 o et 9% wwwa & ok e AAfus @ i ave & foe
et S|
(A) IR (B) fadr &
(©) T & (D) =9 =
3. verifies the collected information for its validity, reliability and
accuracy before dissemination. 1
(A) Information Analysis Centre (B) Clearing House
(C) Data Bank (D) Data Centre
_ uyfgd goawsti di duar, fovewdEdr SR Ygar @1 godied YER | Ugd
H 2l
(A) T fovawer g (B) foemaftn g=@
(C) T ¥ (D) ST hg
4. The functions of the Ilibrary are collection, processing, storage,
retrieval and . 1
(A) dissemination (B) socialization
(C) polarization (D) liberalization
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AT & H GUE, THEHT, VSR, [AUIH 37N H

(A) &R (B) @ISOl
(C) Yeitehtur (D) e

5. A _____ library staff should have adequate professional knowledge and be
active to serve their reader in an efficient and effective manner. 1
(A) referral (B) reference
(C) circulation (D) periodical

T HRRA TR & HIHb] I GATH @I JH & qI-|1 g afsha gt
UTSshi <hl 3Fod STETIRAIST I JWTEYUl TS HIAE &1 ¥ YU HET AT

() F3wor (B) Hed (Taai)
(C) &R (D) AR

6. The secondary sources are based on ______ sources. 1
(A) internet (B) primary
(C) multi-volume (D) audio-visual
fgdfere &a @l w flt g1 3
(A) TR (B) Wik
(©) wg-w™ (D) -3

Or / 37Ydl

A book is a written or published document of at least __ text pages.
(A) 46 (B) 47
(C) 48 (D) 49
T T foifgd a1 Yehid goi@ @ el #a-3-%9 U % U8 @
(A) 46 (B) 47
(C) 48 (D) 49

7. The process of examining the library’s holdings to identify missing items
in the collection is referred to as . 1
(A) stock weeding (B) stock clearance
(C) stock verification (D) stock acquisition
TH §E WA GEd T T % HUE 1 oafeNd on o fwm e e
gd &l
(A) TUE Bt (B) @ug ekt
(C) e " (D) wug 3fenrgm
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8. is concerned with maintaining or restoring access to artifacts. 1

(A) Preservation (B) Acquisition
(C) Weeding (D) Verification
SR HARICAT qeh Tgd SFIC W@ A1 3 JA:EAIMUG i § Harad 2l
(A) TETH (B) 3tfemrgm
(C) Bt (D) HTE
9. is the act of removing library books which are no longer useful in
the library. 1
(A) Acquisition (B) Weeding
(C) Stock verification (D) Stock clearance
gfsham ToTerd B U qEdehl I TUE | STl i Hl Bl
(A) IAferrgm (B) Bt
(C) wUE HAH (D) Tug fiemred
10. is especially beneficial for journalists and specialized writers to
contribute to current affairs in any field. 1

(A) Current Awareness Service

(B) Newspaper Clipping Service

(C) Selective Dissemination of Information
(D) Indexing and Abstracting Service

TRl 3R foRIvs ol & forelt off & o sramies fowdi o aveH & fog fom

®7 9 IFRM R
(A) THEERE ANTEHAT ST (B) THERUA Hatd Hal
(C) TaMa FIA1 JERO Han (D) STIHATIHTT Td TRHT FaT
11. deals with the supply of document(s) to the users on demand, either
in original or in its copy in print or non-print form, irrespective of its
location. 1
(A) Current Awareness Service (B) Translation Service
(C) Document Delivery Service (D) Referral Service

A W, =R qA §, A ggd A W-gigd w9 A sueht wfafafu, e ot s @
UTehi I Jor@i i Yfd fopu IH & TEfua B
(A) TEEEREE ANTEHAT BT (B) 3TaTE el
(C) WO e da (D) ®ew (YHLet) @
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OPTIONAL MODULE—A

Jehfcueh A [—A"
12. Which of the following is not the element of trinity of the library as
envisioned by Dr. S. R. Ranganathan? 1
(A) Book (B) Reader
(C) Staff (D) Publisher
gfo THo 3o TMIH 3 = # ¥ fopd wesh =1 T & Fft & &9 § & guim 27
(A) Y& (B) Uesh
(C) HEATH (D) TR
13. involves evaluating the performance and efficiency of each employee
about their assigned duties and responsibilities. 1
(A) Performance appraisal (B) Staff training
(C) Induction (D) Selection
TR HHI o HRAMSIGT 3R &I HI 3w Ved Hued IR QI b GO |
AT 2l
(A) HREIMSIET oo (B) <hH=ERI WTeqor
(C) TerIE™ (D) =&
14. The method is effective for examining the utilization of a library
catalogue. 1
(A) interview (B) questionnaire
(C) observation (D) semi-structured interview
fafa gurem TgEt & STEm i SE % fau gl 2
(A) HTEIThRT (B) WeTEeAl
(C) 3ITach (D) rei-wifera ETeTTehR
15. Which of the following is not one of the qualities of a good librarian? 1

(A) Should have teamwork skills
(B) Passionate about their job
(C) Understands and applies the Five Laws of Library Science

(D) Not familiar with current and emerging technologies
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frafafaa @ @ o th =8 TRt H T fawwar @& '
(A) Tgg H HE HW HI BT BT =T

(B) 3o i % Wi S B

(C) Teurera foe % oiell @il 1 wwgl 3N 3% @I wEr B
(D) 909 9 9% W W denfiferan @ uitea 7 g

16. The school libraries usually have a librarian belonging to __ of
management. 1
(A) senior level (B) middle level
(C) lower level (D) semi-senior Level
foare™ & Ty # AR W TRl YEEM k(W) | HeiUd g 2
(A) @R & (B) HEIH T
(C) = = (D) 3Hg-aRy &R
Or / JAYar

OPTIONAL MODULE—B

Senfoush Aiss[i—B
12. The term ‘information retrieval’ was coined by ___ . 1
(A) Calvin Mooers (B) S. R. Ranganathan
(C) Melvil Dewey (D) Minnie Earl Sears
I YA 9eEel #1 MO o feRa|
(A) hfoad 7™ (B) THo 3HNo THILH
C) ufeaa st (=§) (D) Tt et fomrd
13. Which of the following is not an example of controlled indexing languages? 1
(A) Thesaurofacet (B) Thesauri
(C) Subject (D) Classaurus
o o @i i srgpale i %1 Seer TE@ 27
(A) TrEreEe (B) ff=idt
(C) fawx (D) FATERE
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14. The input to the search engine is known as . 1
(A) search result (B) search string or query
(C) search evaluation (D) search edit

o 39 1 feam mn gge HEA 2l

(A) &= aiom (B) &€ fegm & weamaet
(C) |« Hearhd (D) &= "uifed

15. The _ operator allows the searcher to specify alternatives among the
search terms. 1
(A) AND (B) NOT
(C) SELECT (D) OR
_ iiter domdis # @ % e fawen fafifds w0 B smmh 2 3
(A) AND (B) NOT
(C) SELECT (D) OR

16. _____ involves searching for various manifestations of a word that share a
common root and exploring different forms of expression. 1
(A) Truncation search (B) Proximity search
(C) Range search (D) Limiting search

T s v i fafm sfreafeat 6 @ w0 it @ St gae 9t |rEn @
2 3R shefe % e w49 1 @9 F@ 2

(A) HEHT G (B) el @
(C) wHfafaertor @ (D) TRUEg @S
OBJECTIVE—II

g TR—II
Some of these questions have 4 sub-parts.
T H $D T H 4 IU-9 3§l
You have to attempt any two sub-parts out of 4 sub-parts in such questions.

IR 4 I9-9TT H T Tl q ST & W < B

17. Fill in the blanks (any two) : 1x2=2
(a) The Second Law emphasizes ______ of library services to every kind of
reader.
(b) A library is regarded as a institution.

(c) A document covering a narrow field of knowledge is called
(d) The Third Law stresses the maximum use of
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o Tt 1 gfd il (@ Q) -
(%) fefa T 78F THR F TeH H U Fasi F T AR <l B
(@) Th TUTO™ 1 GEIT HET W61 2

(M) TH % THh Ghv & I Hal HH AT AT HEdATl 2
(@) @@ T H o FaH ST W g9 eI m gl

18. Fill in the blanks (any two) : 1x2=2

(a) Standards can be categorized into two main types—(i) standards
and (1) standards.

(b) A secondary periodical with an abstract is periodical and
without an abstract is periodical.

(c) A pamphlet has a minimum of pages and a maximum of
pages.

(d) E-journals are also known as journals and journals.

e wEl & gfd i (8 @)

(%) A% o €9 H ¢ YHR & B 8—() TS AR (i) _____ HHH|

(@) 9r diga fodftaes amfyeht _ amfehR! seamd & i g ea amfeht
HEfeh! Heerd! 2|

(1) TH Irhele A1 foerur-gfeasht § HA-H-FH U8 IR ARH-9-3uE
I8 B &l

(7)) 3ol ufreer _ ufyeet 3R ufes & qm @ off Sl St 2

19. Answer any two of the following questions : 1x2=2
(a) Give an example of any two secondary sources of information.
(b) Name in how many ways documentary sources can be classified.

(c) Give one example of each of Artifacts and Realia.
(d) Give an example of any two non-documentary sources of information.

ﬁﬂﬁmﬁﬁfﬁaﬂﬁtﬁ%waﬁﬁz

(%) g & foredl @ foedioss @l o1 seew dfvmy

(@) YoE Hal i fohad alies @ afiha fokam S Tehar 87 36 AW faRaw)
(T) eITp{d 3R ATl THI HI TH-Teh I I

(9) A1 % AIEE Hd F HE QI G

339/SS{A/615 . 1 [INAEILEIEA IR 1 2.0
Unnati Educations

9899436384, 9654279279



20. Match Column—I items with the right options of Column—II (any two) :
1x2=2

Column—I Column—II
(a) Treasure Island (i) Periodical
(b) Annals of Library and (ii) Removing library books that no longer
Information Studies serve a purpose in the library
(c) ISO 2709 (i) Robert Louis Stevenson
(d) Weeding (iv) Standard for Bibliographic Record Formats

HiAA—I 61 Hel H hicdH—II & F& fomedl & Ty e e (FE @)
HieTH—I HieTH—II
(@) R 3TEels (i) BER
(b) Ueq 3% AT TS (@) I G w TUTeE §UE ¥ ST
FHIITA T HC T FfshaT
(c) 3o THo 3To 2709 (i) Uae g8 e
(d) B (iv) TITH TS S T H1 aHw
21. Differentiate between the following (any two) : 1x2=2
(a) Journal and Electronic Journal
(b) Newspaper and Electronic Newspaper
(c) Book and Reference Book
(d) Dissertation and Microforms
ffaRad % = @ M FINY (FE Q)
(%) A 3N Forhgieh el
(@) THMER-TF 3R gelaei=h THER-T
() Y& IR "ed Uy
(F) oY MY-Yag R HTghIBH

22. List various types of periodical display racks available for libraries. 2

T H 3Ty TR M 1 o i TR I IR SR

Or / 319d7
Which is the best way of arranging periodicals on display rack in a library?
e H feomt W& W ubeRstl o1 YeEH 1 e JIfUe oS aden
S| 87
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23. Fill in the blanks (any two) : 1x2=2

() The steps in organizing library material are necessary to access,
acquire, process and to maintain the

(b) provides information about words : their meanings, derivations,
spellings, pronunciations, syllabification and usage.

(c) The main purpose of documents in the library is to conserve
documents for future use.

(d) is the systematic checking of the library’s holdings for finding
out missing items.

e Tl 6 ofd fifve (@€ Q)
(%) U™ gl & SHaRE & fou At stRmewr ufshameRter 3t + -
wWE % gt = e 2

@) ug &1 7Y, Faufd, gal, IEAR, fFAdifhehya 3w Samr 2
(M) Ve § e 1 & I G 1 vy § 3w & forg gt

T S|
(=) oug U W W 8 geh gl o faftea e s fafga e Rl
24. List the basic or essential services provided by libraries. 2
TR §RT UM hl I dTefl STMURYA J1 3MEvsh da1sti ol Feieg hifvu)
Or / 379dT
Distinguish between ready reference service and long-range reference
service.
Tt Hey HaT 3R ekl Hey ¥a1 § AR Ty Hifsu|
25. Fill in the blanks (any two) : 1x2=2
(a) library staff waits for the user to approach them and make a
demand.
(b) Responsive information services are also known as services.
(c) A is a list of documents on a particular subject.
(d) deals with reproduction of various types of documents.
e ot 1 qfd Aifve (8 @) -
() TUTER W6 % GRI UISshi o J&dd 3T HIT &1 a9 foham Srar 2|

(@) IIaUeHs geAT ard Yol & am 8 oft S S 2
@M wh _ fafe foww = yerEl it =R
@ __ fafiw yorl & yor@l & qAedred 8 getud gl
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26. Write whether the following statements are True (T) or False (F) (any two) :
1x2=2

(a) Library Services are generally known as Reference and Information
Services.

(b) Services provided in anticipation of users’ demands are called long-
range reference services.

(c) Subject bibliographies are compiled by libraries on requests from the
users.

(d) Indexing services provide a concise summary of the entire content of
the document.

e HUYA H G FE I e HUA b G e Ry (HE Q)

(%) TUTeT HaTd AR W wey 3 gEr Fanedt % w9 # I St

(@) ITAW Haishi h T&ARM T YeH H T8 3T Bl <eweE Ted T FEd 3
(M) TEE B I W e i s B dwe e

(9) AT FaTd yorg H ge FEnft 1 UH SAEER Te w2

OPTIONAL MODULE—A
Serfcueh ATSA—A

27. Answer any two of the following questions : 1x2=2
() What is ‘POSDCORB™?
(b) Define a system.
(c) Name the three levels of management.

(d) List the direct methods of library user studies.
frfefga & @ fodl @ ol & I i

(%) POSDCORB (Wshid)’ T 87

(@) Th Yorrelt 1 g hifi)

() ¥eEA % @9 W/ % T fofan)

(F) T TR ALEH hl Ty falRE g SEEu)
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28. Fill in the blanks (any two) : 1x2=2
(a) is a people’s profession.

(b) programmes are designed to introduce and acclimate newly
hired employees into the organization.

(c) Repairing a slightly damaged printed document is called .

(d) is acquainting the new user to the library and its facilities.
foh &Ml b1 qfd hifqe (1 ) -
(F) __ TH H F9EA B
(@) HTIHH T § 3T 9 A= ol GRE ™ 3 ¥8s 994 & T s
ST #
(T) 37eU ®U ¥ Afowd gigd TEeEl hl HUEA 6l Hgl I 2|
@) T IUARRI Bl AU 9 3Weh! glaenet @ uRfaa wuar 3|
Or / AYaT

OPTIONAL MODULE—B
Senfeueh Aigs[—B

27. Answer any two of the following questions : 1x2=2
(a) Define a search engine.

(b) Distinguish between Natural indexing language and Free indexing
language.

(c) Define a search strategy.

(d) Explain the terms ‘subject heading’ and ‘list of subject headings’.
frafafgd @ @ fdl @yl % I AR
(%) T 399 1 gReiya i

(@) WTH{deh STRAUIRT T 3R Hh STIHAIRUT AN H 37 ¥ i
(M) @ EEifa w5 gfefya i

(@) fowm o s Fww o e 91 wd w1 SgE iR
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28. Match Column—I items with the right options of Column—II (any two) :
1x2=2

Column—I Column—II
(a) Melvil Dewey (i) Database
(b) PMEST (ii) Appropriate subject heading
(c) PubMed (iii) S. R. Ranganathan
(d) LCSH (iv) The first librarian to consider the

detailed arrangement by subject
HiH—I 6 TGl B Him—II H1 T& fawed & @y fiem Fife (@ @) -
HieH—I wicH—II
(@) ufeas et (i) S|
(b) dio THo 3o THo o (i) 3Iugh fawar sfid
(c) UEHE (i) THo 3ITRo THIYH

(d) T&o Hio THo THo (iv) To9F o TIEY foRd TEATH & Ty |
foam & aren ugen Hurerh

SECTION—B
Quis—B
29. Differentiate between Data Centre and Data Bank. 2

TIT hg dUT BT Sk § 37l T8 Hifv|

30. How can you classify secondary sources? 2

fecfiores &l vt 39 KT afiepa T ?

31. What is the basic purpose of trade literature? 2
AT ATl T I 639 &1 & 7

32. Differentiate between print and non-print materials. 2

gfga 3R 3mfga amf § 7o we Hifu)
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33. What services fall under the Current Awareness Service? 2
TR ATTEhal AT % TG HH-EH FEd e 7o
Or / 394l
What services fall under the IT-related service?

e TEfehl (3o fo) weeh Henait % v M- Fard It d7

34. Name any four types of information needs of the users. 2

uTeshi hl Tohrdl TR YR sl HAT AEwIhdlsll o W faRau)

OPTIONAL MODULE—A
Serfoueh ATS[—A

35. Enumerate the different categories of library staff. 2
ToTer Al o fafim o i et sEEy

36. What is information literacy? 2
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35. What is the primary objective of a transactional search? 2
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36. What are the four types of term relationships in Library of Congress Subject
Headings? 2
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37. Explain the three basic functions of a library. 3
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Enumerate any three time-saving devices according to the Fourth Law of
Library Science.
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38. What is meant by non-documentary sources? List the categories of mass
media with examples. 3
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39. Distinguish between preservation and conservation of library material. 3
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40. “Libraries offer timeless opportunities for ongoing self-education.” Explain. 3
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40. Explain the importance of catalogues and bibliographic tools in libraries. 3
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41. “Library is a Social Institution.” Explain. 4
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Explain the implications of the Fourth Law of Library Science.
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42. What are documentary sources? List the basic categories of documentary
sources. 4
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State the difference between a book and a manuscript.
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43. Discuss the services provided by a special library. 4
fafte guterm g € W ATt densAi S s=rEn St
Or / 394l

What is ‘iterature search’ Enumerate the basic steps involved in the
compilation of a bibliography manually.
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